

	wo#: 80556-8
	number: WO Number:
	phone: Phone:
	customerName: D.O. & Co. 
	address: Address:
	name: Name:
	name2: Olaf Straube
	address2: 149-32 132nd Street. Jamaica, NY 11430
	phone2: 516-902-3040
	Company Name:: Company Name:
	dateIN: 07/09/2011
	engineer: Mike
	dateWorkedOn: 07/20/2011
	TimeIn: 1:10
	Date IN:: Date In:
	Engineer:: Engineer:
	Date Worked On:: Date Of Work:
	Time IN: Time Start:
	Time OUT: Time Finish:
	TimeOut: 2:10
	totalTime: Total Time:
	TimeTotal: 1HR
	DescriptionOfUnit: Description of Unit:
	Model#ofUnit: Model # of Unit:
	Serial#ofUnit: Serial # of Unit:
	unitDescription: Hp Pavillion Notebook
	model#: Cn7yT61A#aba
	serial#: 4567488333sl
	symptomsDescribed: Describe Symptoms of Problem:
	symptoms: System is not booting.  Keeps crashing and generally sucks!  Viruses are likely as the user is using Limewire.
	diagnosticsFixes: Diagnostics, Fixes Applied, and Recommendations:
	fixes: Booted in safe mode and removed loaded malwarebytes. Scanned system, found 34 viruses.  Cleaned all.  Installed all windows updates and applied Service Pack 4 to windows XP.  Recommend replacing Memory in slot 2. Tested Bios, and Motherboard.  System is working fine now.
	fixed: Off
	fixedtitle: Fixed!
	unrepairable: Off
	unrepairableTitle: Unit is Unrepairable
	moreWork: Off
	moreWorkNeeded: Kinda Fixed, but more work is needed...
	signature: Authorized Signature
	dated: Date
	date: 
	printedName2: 
	NamePrinted: Printed Name
	YouBreakIt!: You Break It, We Fix It!


