Computer os
You Break It, We Fix It! WO Number: 80556-8

(S EINVANEINERD.O. & Co.

V=l Olaf Straube

Aolel(=55149-32 132nd Street. Jamaica, NY 11430

#110111=4516-902-3040

Date In: Engineer: Date Of Work: Time Start: Time Finish: | Total Time: |

Description of Unit: Model # of Unit: Serial # of Unit:

Hp Pavillion Notebook Cn7yT61A#aba 4567488333sl

Describe Symptoms of Problem:

System is not booting. Keeps crashing and generally sucks! Viruses are likely as the user is using
Limewire.

Diagnostics, Fixes Applied, and Recommendations:

Booted in safe mode and removed loaded malwarebytes. Scanned system, found 34 viruses. Cleaned all.
Installed all windows updates and applied Service Pack 4 to windows XP. Recommend replacing Memory
in slot 2. Tested Bios, and Motherboard. System is working fine now.

Fixed! Kinda Fixed, but more work is needed. Unit is Unrepairable

MkMx Computer Solutions assumes no responsibility for the hardware, software and/or data of the customer. It is the customer's sole
responsibility to backup all data and software. MkMx Computer Solutions assumes no liability arising out of the installation, setup, and/or
usage of any software applications and/or hardware products. By signing below the customer accepts the conditions stated herein, has
authorized MkMx Computer Solutions to commence the work, and agrees to the work completed above and corresponding

hillable hours.

Authorized Signature Printed Name

325 Franklin Avenue, Suite 325 . Garden City, NY 11530 Ph (516)792-5463
support@mkmy.com | www.mkmx.com
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